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by adding the following as a new section immediately preceding the last two sections of the bill 

as amended and by renumbering the subsequent two sections accordingly: 

 SECTION ___.   

(a)  The customer service requirements applicable to holders of a state-

issued certificate of franchise authority pursuant to Section 9 shall also apply to 

satellite carriers offering service to residents of the state. 

(b)  For the purposes of this section, “satellite carrier” shall be defined as 

in 47 C.F.R. § 76.66. 

(c)  The Tennessee regulatory authority shall receive complaints of 

satellite carrier customers and is empowered to enforce the customer service 

requirements made applicable to satellite carriers by this section. 
 


